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My presentation 

• EHCI outcomes and patterns 
• Citizen/patient satisfaction 
• Financial crisis signs 
• The role of private insurance 

• Support choice 
• Improve access 
• Inject additional funding 
• ”Patient empowerment” 

• The future 
 
 

 



Comparing healthcare systems performance in 35 countries from 
a consumer/patient view. 
Since 2004, more than 40 index editions, available for free. 

Index projects financed through unconditional development 
grants, similar to medical faculty sponsored research. 

About 
Health Consumer Powerhouse 

Europe 
Euro Health Consumer Index   2005, 2006, 2007, 2008, 2009, 2012 
Euro Consumer Heart Index  2008 
Euro Diabetes Care Index   2008 
Euro HIV Index   2009 
Euro Patient Empowerment Index 2009 
Nordic COPD Index   2010 
Euro Headache Index  2011 
Euro Hepatitis Index  2012 

 
Sweden, others 

Health Consumer Index  Sweden  2004, 2005, 2006 
Diabetes Care Index  Sweden  2006, 2007, 2008 
Breast Cancer Index  Sweden  2006 
Vaccination Index   Sweden  2007, 2008 
Renal Care Index   Sweden  2007, 2008 
Smoke Cessation Index  Sweden  2008 
COPD Index   Sweden  2009, Nordic 2010 
Advanced Home Care Index  Sweden  2010 
Euro-Canada Health Consumer Index  Canada   2008, 2009 
Provincial Health Consumer Index Canada   2008, 2009, 2010 



EHCI growth since 2005 







”Are you undergoing longterm medical treatment?” 
(Eurobarometer 2006) 





Eurobarometer 

• “When thinking of high quality 
healthcare, the most important 
criterion is well-trained medical staff, 
followed by treatment that works. 
Thereafter, no waiting lists, modern 
medical equipment and respect of a 
patient’s dignity receive roughly 
equal responses.” 
 



”The verdict of the people on the medical profession. 
Swedes are less satisfied with attitudes and communication skills of 
doctors, says international comparison. Norway and Sweden bottom of 
11 countries compared.” (Dagens Medicin 2012-02-29) 

The cherished notion that ”In Sweden, we provide holistic 
medicine – in contrast to ’assembly line medicine’ down on the 
Continent ” lacks evidence!. 



Accessibility of European healthcare 
(EHCI 2012) 

Europe is divided into 
”waiting list territory” 
(Red) and ”non-waiting list 
territory” (Green). 
 
This is remarkably constant 
over time, and independent 
of GDP/capita. 



Accessibility poorly correlated with numbers of 
doctors 

Source: WHO Health for All database, January 2012 





Private health insurance in Europe 

• Voluntary PHI 
– Additional 

• Complementary 
• Supplementary 

– Duplicate/alternative 
– Substitute 

• Mandatory PHI 





PHI represented 
11 % of total  
healthcare 
expenditure (20  
 





European health insurance system is 'on the verge of collapse' 

“Public hospitals in cash-strapped European Union countries are denying patients 
access to healthcare under the European Health Insurance Card or EHIC, according 
to healthcare insurers. Patients who present their insurance card hoping for care in 
public hospitals are increasingly being treated as private patients and given a final 
bill up to four times as high, say insurers in Belgium. The practice is most 
widespread in Spain but has reportedly spread to Greece, Portugal, Italy and 
Romania - where health system are under financial stress. 
 
When arriving at the accident and emergency ward of a public hospital, patients 
presenting an EHIC are asked if they have additional private insurance. If they do, 
they are treated as private patients. "This is a clear violation of citizens' rights to 
use the card," says Christian Horemans, international affairs expert with Mutualités 
Libres - a Belgian insurer. "European Community law says public hospitals are 
obliged to accept these cards." 
 
Read more: http://www.publicserviceeurope.com/article/3346/european-health-
insurance-system-on-the-verge-of-collapse#ixzz2RgIKmsvH 

http://www.publicserviceeurope.com/article/3346/european-health-insurance-system-on-the-verge-of-collapse
http://www.publicserviceeurope.com/article/3346/european-health-insurance-system-on-the-verge-of-collapse


Healthcare somewhat affected by financial crisis? 

Longer waiting times for (expensive) elective surgery most 
noticeable in countries hit by financial difficulties! 



A very slight tendency towards increased private 
payment shares 

Blue: 2009 
Maroon: 2012 



The future 

• Crisis restrictions will open for 
additional funding? 

• Patient fees 
• Waiting times 
• New pharmaceuticals and therapies 

• ”Oil in the crossborder care system”? 
• Demography: long term/elderly care 

– insurance opportunity? 
• ”Empowerment”. 

 
 



THANK YOU - 
 

SEE IT ALL ON 
www.healthpowerhouse.com 
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